
You can book a journey using the passenger app, by telephone or by email. 
When you request a booking, our smart technology will match up your journey 
with any other passengers travelling in the same direction. 

communityconnect@westberks.gov.uk

starts Monday 15th January 2024 
Operating in the Northwest Downlands area.
Improved transport links to and from Newbury.
Convenient designated pick-up and drop-off points within your zone 
and the Newbury Operating Zone.
Replaces the timetabled 5, 5a and 5c service. 
Operates on a pre-bookable on-demand basis.

YOUR NEW IMPROVED BUS SERVICE

www.westberks.gov.uk/communityconnect

A timetabled service is available in the morning and afternoon. These journeys, 
which start at 0730 from Brightwalton and 1505 from Newbury College 
(1520 from the Wharf), are not bookable.  


